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Itinerary Summary Today's Trip Assist Summary News & Announcements
el R Qantas 3017 (Operated by American Airlines) is estimated to depart
Week of | Hineraries | Optins | Optins | Optins | Type Issues | Open | Resolved [Expirea| HelP Resources Los Angeles (LAX) at 11:40 AM from Terminal 1, Gate Ad.
c Sent | Accepted | Declined | 'cancoliaton | 2 B Onine Help Main Index
Aor2s | 2263 0 o o ‘Support Resources Eutopa wishes you a safe and enjoyable trp. You can reach us at
|Connection 5 L) P 1-800-ABC-TRAV if you need assistance. Visit us at ourwebsite.com
Aoris | 6506 5 0 0 IDepariure 0 0 0 ) Support Request Form
April | 6038 0 0 0 ‘Arival 0 0 0 [ Qantas 3017 Flight Detail
Aproa | 6071 3 0 0 Diversion 0 0 0 0 Departure: (LAX) Los Angeles, CA US
(Other ) 0 0 ) ‘Scheduled: 11:30 AM

Estimated: 11:40 AM
Terminal; 1
Gate: A4

Delay Index Map
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Arrival: (ORD) Chicago, IL US
Scheduled: 5:30 PM

BWIBQ | Cancellaion | ASAP | DL7336

g

PIDWAT | Diversion ASAP | AR4Z5
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view| XMDINO | Diversin | ASAP__| DL 1452 Travel Summary
Gonfrmation Code: MZ234H
ew SHWSLS | Comecton | ASAP | US1430 || Raport Criteria Resolution Report
jview| SHWSLS | Connection ASAP | US 1430 Period It Resolve By Resolve By p N (QF 3017 LAX 11:40 AM to ORD 5:30 PM
uew| MHTDSS | Comection | ASAP |DLS4Z9 ||| (quigvear %) thorary  RosolvoBy ResolvoBy  18Ue | iosues  Rebooked Reprotected p e, Expired | Estimated comnecttime: 105 minutes
view| MH7D5S |~ Connection ASAP | DL 5429 ey oo
view| SN198K | Connection | ASAP | UAS08, TIBBSHHECh | 01-Apr2010 | 01-May-2010  Cancelations | 16 9 7 0 o AA 1234 ORD 7:15 PMto JFK 11:30 PM (32 min delay)
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V33FX8 | Comnection | ASAP | UA9SE
NNGTVO | Connection | ASAP | UA908
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Others 0 0 0
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Market-Proven Interactive Itinerary Services

One of the highest leverage opportunities for improving customer service is Travel Management Companies
delivering proactive and relevant information to the traveler—providing Legacy and Low Cost Airlines
travelers with information about their itinerary that will help them deal with Online Booking Solutions

the challenges of a typical travel experience—from delays, cancellations, Agent Desktops

Risk Management Systems
Mobile Applications

missed connections and gate changes to security wait times, travel
advisories, health alerts, and severe weather warnings.

Since 2007, FlightStats has been providing unmatched itinerary Web
Services and fully branded hosted solutions. Unlike many current airline FlightStats captures and synchronizes
systems that monitor limited flight events on operated flights only, PNRs on behalf of airlines, TMCs,

FlightStats’ Interactive Itinerary delivers actionable intelligence specific to OTAs and CTDs via:

the pre-trip, legs, flights, connections and other significant phases of the Sabre

trip, on nearly all of the world’s marketed and operated flights. Each phase TravelPort

of a trip offers unique opportunities for customer service, new sales and
reduced cost.

Amadeus
Leading Mid-Office Systems

FlightStats also provides a growing set of airport, airline and third-party Web Services

information that can be delivered via the system. In all cases, the ticketing

entity has complete control over what their customers see and how it is

presented. Not only the most complete, global,
multi-source flight data, but also

FlightStats Interactive Itinerary can deliver a completely branded, best of third-party data, airport updates and

breed solution that includes a fully branded mobile client, revenue airline situational updates.

generating agent tools, and competitive advantage to any TMC, OTA,
Airline or CTD in a matter of weeks not months at a fraction of what it
would cost to develop a proprietary solution.

FlightStats Interactive Itinerary includes
a highly configurable event monitoring
system to deliver dynamic travel
intelligence throughout the trip lifecycle.

Inform & Engage

, Request a white paper or a tour of the unmatched Interactive Deliver the right information to the
-~

Itinerary capabilities sales@flightstats.com or 503-445-4244 right people, systems and devices at
the time it is most needed to improve

service and reduce costs.

Conducive Technology Corp. 317 SW Alder St. Portland, OR, USA 97204



